Taking Charge of your Home Show

How to do 5 things that relate to literacy and Usborne!

· Buy a GREAT baby book

· Teach your child to read!

· Alphabet Book, Picture books (set), Dual level readers (CV), Ted and Friends (CV), Mouse About the House (set).
· Keep them reading because books are FUN! 
· First Readers, Young Readers,  Flap books, Beginners/Discovery, Puzzle books, Great Search/1001 Things.
· Open up the world of ART to your children

· Mention that art increases math skills, visual discernment, creative thinking, viewing the world from different perspectives and much more!

· Be a hero in your home!

5 ways to save money with Usborne Books

· Combined Volumes

· Sets

· Customer Specials

· Booking a Show (do pretend hostess)

· Becoming a consultant (save and MAKE money!)

***************************************************************************************************
Here are 4 questions to ask on customer care calls: 
1.  How are you enjoying the books you purchased?  (Notice that this is very open ended…don’t say “Are you enjoying the books you purchased?”

2.  Is there anything else you need?
3. I have a couple of specials right now, would you like to hear them?  (I tell them my current hostess special & recruiting special if they say yes) 
4. Before I go, as your consultant, when is the next time you’d like me to follow up with you? 

